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CHANGING PASSWORD OF A USER CONFIGURED
FOR PERSYSTENT

Overview

It is recommended to use service account credentials for used for Persystent Server configuration. In the event of
password is changed then this password needs to be updated in Persystent so that everything is functional.

Changing password of Persystent Repository Service
Here are the steps to update the password of Persystent Repository Service:

Launch SERVICES.MSC on the Persystent Server.
Stop Persystent Repository Service if its already started.
3. Double click on Persystent Repository Service.

i, Services - O X
File Action View Help
e |mHd=Hm » o

. Services (Local) " Semvices (Local)
Persystent Repository Service Name . Description Status Startup Type Log On As 2
X -,S:);Natwnrk Location Awareness  Collectsan..  Running  Automatic Network 5...

%:sit;::hs::::vei(e J.?;Natwork Setup Service The Networ... Manual (Trig... Local Syste...
&k Network Store Interface Ser...  This service... Running  Automatic Local Service
».’.';): NVIDIA Display Container LS~ Containers.. Running  Automatic Local Syste...

DES(_"th"‘: o . ».’.';): NVIDIA LocalSystem Contai... Containers... Manual Local Syste...

::iv:::tsc::r;terravl:i:sdtlénfl?el:tg’ backup ».‘.‘%): NVIDIA NetworkService Co..  Container s... Manual MNetwork 5...

machines 5L NVIDIA Telemetry Container  Containers.. Running  Automatic MNetwork 5...
-.S;’; Offline Files The Offline ... Manual (Trig... Local Syste...
-.S;‘;Opt\mize drives Helps the c.., Manual Local Syste...
-.S;’;Payments and NFC/SE Man... Manages pa.. Running  Manual (Trig.. Local Service
-.S;’;Peer Mame Resolution Prot..  Enables serv.., Manual Local Service
£, Peer Metworking Grouping  Enables mul... Manual Local Service
£, Peer Metworking Identity M... Provides ide... Manual Local Service
£ Performance Counter DLL ... Enables rem... Manual Local Service
£ Performance Logs & Alerts  Performanc... Manual Local Service
* A Persystent Repository Service  Provides ce..  Running  Automatic Adpatel
& Phone Service Manages th... Manual (Trig...  Local Service
J.';);Plug and Play Enablesac.. Running Manual Local Syste...
J.';);PNRP Machine Mame Publi.. This service ... Manual Local Service
».’.';):Portable Device Enumerator... Enforces gr... Manual (Trig... Local Syste...
».’.';):Powar Manages p.. Running  Automatic Local Syste...
14 Print Spooler This service... Runninag  Automatic Local Syste... s

\Extended /{Standard

4. Click on the Logon tab.
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Persystent Repository Service Properties (Local Computer) *

General LogOn  Recovery Dependencies

Service name:
Display name: Persystert Repository Service

Description: Provides centralized imaging, backup and restore
services to client machines

Path to executable:
"C:hUsers\dpatel'source \Workspaces' Persystent \Persystent. RepositorySe

Startup type: Automatic W
Service status:  Running
Start Stop Pause Resume

You can specify the start parameters that apply when you start the service
fram here.

Coce | [

5. Update the username and password and then click Apply.

Persystent Repository Service Properties (Local Computer) x

General Log On  Recovery Dependencies

Log on as:

() Local System accourt

Allow service to interact with desktop

(®) This accourt: |Lﬂnpic'-..'—‘v:|ministratnr | Browse...
Password: |m |
[:onf"-rn password: |............... |

Cancel Foly

6. On the confirmation screen, click OK.
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Services

The new logon name will not take effect until you stop and
restart the service,

7. Start Persystent Repository Service.

Changing password for Web Console in IIS

Here are the steps to update password for Web Console in IIS:

Open IIS Manager.
Expand Sites.

Expand Default Web Site.
Select PtcWeb.

vk wnN e

Double click on Authentication icon under IIS section on the right side.

W5 Internet Information Services (IIS) Manager

‘e @ » DESKTOP-ROPTQ4A b Sites b Default WebSite » PrcWeb »

File View Help

Connections .
re ﬁi /PtcWeb Home
7 L5

93 DESKTOP-ROP7Q4A (DESKTO

Q Application Pools Filter: - Go % Show All | Group by: -
v .[&] Sites =™ [7=] 8b| FLg [E5GE ~
v & Default Web Site {MET Trust  Application Connection Machine Key Pages and
“| aspnet_client Levels Settings Strings Controls

- PtcWeb g F_nl‘

Session State SMTP E-mail

4 e [

ASP Authenticati: Compression  Default Directory

i on Document Browsing
&) B
Error Pages Handler HTTP Legging  MIME Types
Mappings Respon...
o] = R o= fal v
. » | [EFoatores Vi |2 Content view

Ready

Actions
Open Feature

B Explore

Edit Permissions...

D Basic Settings...

View Virtual Directories
Manage Application £3
Browse Application
Browse *:80 (http)
Advanced Settings...

@ Help

b

6. Right click on Anonymous Authentication and select Edit.
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@ Intemet Information Services (IIS) Manager - ] x
e (9 » DESKTOP-ROPTQ4A » Sites » Default WebSite » PiciWeb » & e
File View Help
Connections : . . Actions
2= S Authentication
==l UES Disable
K= -ROP7 i
w j DESKTOP RPP.Q‘U—\ (DESKTO Group by: No Grouping . Edit...
i[5} Application Pools @ e
v [ Sites Mame Status Response Type - B
v-@ Default Web Site Anonyrr Avithanticat Enabled
| aspnet_client ASP.NET Disable Enabled
- PtcWeb Forms A ‘ Edit... Disabled HTTP 302 Login/Redirect
'@ Help
Configuration: 'localhost’ applicationHost.config , <location path="Default Web Site/PtcWeb"> eﬂ
7. Click on Set... button to update the username and password.
Edit Anonymous Authentication Credentials ? >

Anonymous user identity:

@ Specific usen

|dpatel Set...

() Application pool identity

QK Cancel

8. Enter updated credentials and then click OK.

Set Credentials 7 >

Uszer narme:

|Utupic\,ﬂxdmini5trat|:|r |

Password:

Confirm password:

QK Cancel

9. Click OK.
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10. Restart World Wide Web Publishing Service in Windows services.
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Copyright © 2018 Utopic Software.
All rights reserved. Printed in the United States of America.

Information in this document is subject to change without notice. Persystent Software makes no
warranties, express, implied, or statutory, as to the information in this document. This document
contains proprietary information protected by copyright. No part of this document may be
reproduced or transmitted in any form or by any means, electronic or mechanical, without
written permission of Utopic Software, 1215 E 6th Avenue, Tampa, FL 33605, except as specified
in the Product Warranty and License Terms.

Persystent® Suite logos are registered trademarks; Persystent Suite is a trademark of Persystent
Software.

Microsoft, Windows Server 2012, Windows Server 2008, Windows Server 2003, Windows XP,
Windows Vista, Windows 7, Windows 8/8.1, Active Directory, SQL Server, SQL Express, and .NET
are either registered trademarks or trademarks of Microsoft Corporation in the United States
and/or other countries.

All other registered trademarks and service marks mentioned are the property of their
respective owners.
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