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CHANGING PASSWORD OF A USER CONFIGURED 
FOR PERSYSTENT 

Overview 

It is recommended to use service account credentials for used for Persystent Server configuration. In the event of 

password is changed then this password needs to be updated in Persystent so that everything is functional. 

Changing password of Persystent Repository Service 

Here are the steps to update the password of Persystent Repository Service: 

1. Launch SERVICES.MSC on the Persystent Server. 

2. Stop Persystent Repository Service if its already started. 

3. Double click on Persystent Repository Service. 

 
4. Click on the Logon tab. 
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5. Update the username and password and then click Apply. 

 
6. On the confirmation screen, click OK. 
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7. Start Persystent Repository Service. 

 

Changing password for Web Console in IIS 

Here are the steps to update password for Web Console in IIS: 

1. Open IIS Manager. 

2. Expand Sites. 

3. Expand Default Web Site. 

4. Select PtcWeb. 

5. Double click on Authentication icon under IIS section on the right side. 

 
6. Right click on Anonymous Authentication and select Edit. 
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7. Click on Set… button to update the username and password. 

 
8. Enter updated credentials and then click OK. 

 
9. Click OK. 
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10. Restart World Wide Web Publishing Service in Windows services. 
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